dorosop Ne

r. KanvHuHrpag « » 20 r.

O6wecTBO C OFrpaHNUYEHHOW OTBETCTBEHHOCTLIO «TeNeKOMMYHUKAUMK 1 cepBucC — [lnanor», gencreyoLLee
Ha OCHOBaHMUW nMUEH3U MuHuctepctBa cBsasm Ne 135505 ot 23.12.2015r., Ne 147810 ot 23.01.2017r.,
MMeHyemoe B JanbHelwem «OnepaTop», B Mue FeHepanbHOro anpektopa BuxumHrnca PumoHTaca Cracuo,
OENCTBYIOWEro Ha  OCHOBaHMM  YcTaBa, C  OAHOM  CTOPOHbl, C  OAHOW  CTOPOHbI, MU
UMeHyemblii(as) B ganbHenwem «ABGOHEHT», C APYron CTOPOHbI, @ BMecTe MmeHyemble — «CTOPOHbI»,
3aK/II0UNAM HACTOALWMI foroBop 06 OKa3aHWK ycayr cBAsK (aanee - JloroBop) 0 HUKECNeAYIOLLEM:

1. NIPEAMET JOrOBOPA

1.1. OnepaTtop oKa3sbiBaeT ABOHEHTY YCAYrM CBA3WN MO CeTU nepeaayn AaHHbIX U A0CTYN K TeeMaTUYecKUm
ycayram, B T.4. MHTepHeT (panee — «ycnyrm») B cooTBeTcTBMM € Tapubom/TapudHbim nnaHom Onepatopa,
Bbl6paHHbIM ABOHEHTOM.

1.2. ABoHeHT nonb3ayetcs ycnyramm Onepatopa M onaavymMBaeT UX B COOTBETCTBUM C ycnoBuamm [lorosopa u
BblibpaHHbIM Tapudom/TapudHbim nnaHom Onepatopa (cornacHo peicrsytowero [peickypaHTa), Mo
KoTopoMmy OydeT OCyWecTBAATbCA npedocTaBieHne ycayru. [OelictByrowmin  MpeickypaHT ABasetca
HeoTbem/Iemoi YacTbio [lorosopa.

2. OBA3AHHOCTW CTOPOH

2.1. OMEPATOP 06n3aH:

2.1.1. ObecneumBatb AOOHEHTY KpPYrAOCYTOYHbIA AOCTYN K YCAyram, 3@ WUCKIOYEHWEM BpPeMEHMU
nposeAeHna NPoPUNaKTUYECKMUX U PEMOHTHbIX paboT. MHPopmaLma o naaHMpyembix paboTax nybamkyetcs
www-cepBepe (caiTe) Onepatopa He nosgHee 4-x 4YacoB A0 MOMEHTA Havana pabor.

2.1.2. ExxegHeHo ¢ 09.00 go 21.00 no TenedoHy OnepaTopa: 705-705, U KPYrAOCYTOYHO NO 31EKTPOHHOM
nouyte CcAyxbbl TexHUYECKOW noadepkku (to@tis-dialog.ru) npuHMMaTb 3asBKM OT ABGOHEHTOB O
HEWCMNPABHOCTAX CETU CBA3M.

2.1.3. Cunamm cneumanuctos Onepatopa, no paboumm gHam c 8.00 go 17.00 yacoB, YCTpaHATb
HEWCNPABHOCTU B paboTe ceTun cBA3m:

- Ha AOMOBBbIX y3/1ax A0 2-yx (aByx) pabouunx gHe;

- €C/IM NOBPENKAEHMA BbI3BAHbI AEUCTBUAMM TPETbUX UL, (aKTbl BaHAANM3MA, KPaXKM UM NOpYa MMYLLECTBA
OnepaTtopa) — ao 30 (Tpuauatm) pabounx aHewn;

- NPU MaclTabHbIX aBapuAX — ONpeaenseTcs oTAe/NbHO, C NpeABapuUTe/bHbIM YBEAOMAEHUEM HA WWW-
cepsepe (calite) Onepatopa.

2.1.4. NpepoctaButb ABOHEHTY 6eCcnaaTHO M KPYraoCyToUYHO B «JIMUHbINA KabuHeT» Ha Www-cepBepe (caliTe)
OnepaTopa cBefeHUA 0 COCTOAHUM INLEBOTO CcHeTa M 06 bEME OKa3aHHbIX YCAYT.

2.1.5 OcyuwectBnATb KOHCY/NbTaUMM NO AEWCTBYHOLWMM YCAyram, 30He OOCNYKMBAHUA U COCTOAHWUM
MUEeBOro cyeta U obecneunBatb NpMém oT AGOHeHTa 3aABAEHMI MO KAa4YecTBY OKa3blBaeMbIX YCAyr yepes
COBCTBEHHYIO CNPaBOYHO-MHPOPMALMOHHYIO C/YKOY (KOHTaKTHbIe AaHHble yKasaHbl B M. 7.1. loroBopa).

2.1.6. YBepomnatb AbBoHeHTa 06 uM3meHeHMAX B Tapudax Ha npenocTaBAAemble YCAYrM W YCAOBUIA
obCNyKMBaHMA He MeHee, Yem 3a 10 gHel A0 Hayana uUX gencteusA, NybANKYa UX Ha Www-cepBepe (caliTe)
Onepartopa.

2.1.7. Mo nucbMeHHOMY 3asB/ieHU0 ABOHEeHTa NPUOCTAHOBWUTb OKasaHMe YCAyr cBA3M aboHeHTy 6e3
pacTtopxeHuna [loroBopa 06 oKasaHWM ycayr cBA3M Ha CPOK He 6osiee 90 cyToK.

2.1.8. ObecneumBaTtb 3aWUTy cBoel MHOPACTPYKTYPbl OT BHEWHWUX Yrpo3 U HECAHKUMOHWPOBAHHOIO
goctyna.

2.2. ABOHEHT o6sa3aH:
2.2.1. Npwu 3aknoueHnn Jorosopa B odpuce obcayKMBaHUA NPeJOCTaBUTb AOKYMEHTbI, YA0CTOBepstoLLmMe
JINYHOCTb.



2.2.2. O3HakomuTbCA C Aencteyowmmu «lNpaBMaamm OKasaHUA TeIeMaTUUYECKUMX YCAYyr CBA3NY,
pasMelléHHbIMM  Ha www-cepBepe (cante) OnepaTtopa wan B oduce obcayKmBaHua Mo agpecy:
r. KanuHuHrpag, yn.3apaiickas, 7/17-17a.

PerynapHo npoBepATb HanumMe U3MeHEHUI B Tapudax MU YCNOBUAX NPeLOoCTaBAEHMA YCAYTr HA WWW-CepBepe
(cavite) Onepatopa nau B odpuce obcnyuBaHNa no agpecy: r. KannHuHrpaa, yn.3apaiickas, 7/17-17a.

2.2.3. CBOeBpeMeHHO MPOM3BOAWTL aBaHCOBble MaTeXM 3a npegoctasnsemble OnepaTtopom ycnyrm B
COOTBETCTBMM C pasgenom 3 [orosopa.

2.2.4. MpepnpuHUMaTbh Mepbl Mo 3awmTe aboOHEeHTCKOro obopyAoBaHMA OT BO3LENCTBUMA BPEeLOHOCHOTO
nporpammHoro obecneyeHusa. Mcnonb3oBaTb NONb30BATENbCKOE (OKOHEYHOE) 060pPYyA0BaHUE, YCNYTN CBA3M,
W TONbKO JIMLLEH3MOHHOE NporpammHoe obecneyeHne UCKAKOYUTENBHO B JIMYHbIX, CEMEMHbIX U AOMALLHMWX
LEeNAxX, He CBA3AHHOWM C NPOU3BOACTBEHHOM AN MHOM AEATENBHOCTDLIO.

2.2.5. He nepepgasaTtb TpeTbMm AnLaM YCAYrK, npenocrtaBneHHole emy no [orosopy. He mncnonb3osatb
BO3MOXHOCTU TEJIEKOMMYHMKaLMOHHOTO y3na Onepatopa A8 HeCaHKLMOHMPOBAHHOTO AOCTYNa K pecypcam
y3na.

2.2.6. MNonyuntb TexHuuyeckne ycnoeus y Onepatopa CBSA3M Ha co3gaHue cBoeil abOHEHTCKOW AUHUW.
MNpepoctagute OnepaTopy CBA3M TOTOBYH K 3KCNAyaTaumm abOHEHTCKYD JIMHWUIO OT OKOHEYHOro
(nonb3oBaTtenbckoro) obopyaoBaHusa AboHeHTa Ao y3na goctyna Onepatopa AN OKasaHWsA YCAyr CBA3WU Mo
Jorosopy cornacHo n. 7.1. Mpu okasaHuu ycayr no [loroBopy B MHOrokBapTMpHom gome (MK/): obecneunts
npeactasutensm OnepaTopa bOecnpenATCTBEeHHbIM AOCTyn B mecTa obuwiero nonb3oBaHua MKO ans
OCYLLECTB/IEHUA MOHTaXKa, 3KCMIyaTauun, PEMOHTA W PEKOHCTPYKUMM (MoaepHM3auMu) ceTei CBA3U U
obopynoBaHuA, HeobxogMMbIX a5 OKasaHuua ycnyr no fdorosopy. Mpy oKasaHUM yCcayrn B YaCTHOM OOME:
obecneunTb [OCTYN K aDOOHEHTCKOM /AMHUM ANA  OCYLLECTBAEHMA MOAKAOYEHUA NONb30BATE/IbCKOMO
(okoHeuyHoro) obopynoBaHMA, HEOHXOAMMOTO AN5 OKasaHMA ycayr no Jorosopy.

3. YCNOBMA NPEAOCTABNEHUA YCNYT

3.1. MpY HaANYUM TEXHUYECKOM BO3MOXKHOCTM CPOKM MO NpepoctasnieHmto OnepaTtopom [oOCTyna K Cetw,
npu ycnoBuKU MUcnosiHeHMA n. 2.2.6. gorosopa, coctasnaoT oT 2 (asyx) ao 30 (Tpuauatv) paboumx aHen c
baTbl noanucaHua [loroBopa v BHECEHMA AEHEKHbIX CPeACTB 3a YCAYrn CBA3W.

3.2. AGOHeHTCKaa AuHMA OT y3na poctyna OnepaTopa A0 abOHEHTCKOro(OKOHEYHOro) YCTPOMCTBA,
NOCTPOEHHana cunamm ABOHeHTa MO0 NPUBAEYEHHOW MM NOAPAAHOW OpPraHM3auMKM, HaxoguTca B
COHCTBEHHOCTU M 3KCNIYaTaLMOHHON OTBETCTBEHHOCTU ABOHEHTA.

3.3. Ycnyru npenocTaBastoTca Ha yC/I0BUAX NpeaonaaThl (aBAaHCOBOW CUCTEMbI PacyeToB) MO BblIOpaHHOMY
AboHeHTOM Tapuoy/TapubHomy nnaHy. Tapud Ha npegocTaBieHWe AOCTyNa K CeTU YycTaHaBAWBaeTcA
Onepatopom. MMpu 3akntouveHnn [orosopa OnepaTop OAHOKPATHO B3MMaeT ¢ AOOHeHTa nnaTty 3a
npegocTtasneHne OnepaTopom CBA3M AOCTyNa K CETU Nepesayum AaHHbIX, COrnacHo Tapuda, ycTaHOBNEHHOMY
Onepatopom.

3.4. [atoil Hayafa OKasaHWA YCAYr CcYyuTaeTca JAeHb MNpPefoCcTaBAeHMs AocTyna K ceTn WUHTepHeT,
onpeaensieMoi no AaHHbIM NPOTrPAaMMHOTO KOHTPOAS COeANHEHUI U CUCTEMBI YYETa CTOMMOCTU (BUNNHTa)
Onepartopa.

3.5. ABOHeHT 06A3yeTCcA BHOCUTbL eXXEMECAYHO Ha /IMLEBOM CYET NAaTexX He MeHee CYMMbl eXXeMeCAYHOM
abOHEHTCKOM NNaTbl, COrNAcHO BblIbpaHHOMY AGOHEHTOM TapudHOMY NAaHy A0 AaTbl aKTMBALMU TapupHOro
nnaHa. OnnaTa NPOM3BOAMTCA QaBAHCOBLIMW MnaTexXamu AObbIM  AOCTYMHbIM CNocobom, C y4éTom
UHbOopMauumn Ha www-cepBepe (caitTe) OnepaTtopa B pasgene «Cnocobbl onaatbl».

3.6. HauncneHne abOHEHTCKOM NiaTbl MPOM3BOAWUTCA A0 MOMEHTa pactop)keHua [oroBopa. AGOHEHT
CaMOCTOATE/IbHO MOALEPKMBAET MOJIOXKUTENbHLIM 6HanaHC CBOero AMUEBOro cyeTta, 3abnaroBpemMeHHO
npounsBogs HeobxoaMMble aBaHCOBbIE NAATEXKM.

3.7. B cny4yaax, npenycMOTPEHHbIX 3aKoHogatenbCcTtBom P®, uan B cnyyae HapyweHuAa ABOHeHTOM
TpeboBaHMIi, YCTaHOBAEHHbIX [lOroBopom, B TOM 4Wc/le CpOKa onnaatbl ycayr, Onepatop Brpase
NPUOCTaHOBUTbL OKa3aHMWe YCAyr U NPOM3BECTM PaboTbl, CBA3AHHbIE C OrPaHMYEHMEM CKOPOCTM TpaduKa Man
NpPUOCTaHOBNEHNEM [0CTyNa B MHTepHET, yBe4oMMB 06 3TOM ABOHEHTa B «J/IMYHOM KabuHeTe» ABOHEHTA Ha
www-cepBepe (canTe) Onepatopa.

3.8. Mpy HapyweHMAX YCNOBWUI OMNAaTbl M MPUOCTAHOBKE OKas3aHWA ycayr BO30OHOB/AEHME OKa3aHWA
NPUOCTAaHOB/AEHHbIX ABOOHEHTY YCAYyr OCYyLWEeCcTBAAETCA B TeYeHWe CYTOK Mnoc/ie [OKYMEHTaNbHOro
noATBEPXKAEHUA O NOCTYNAEHMM aBaHCOBOrO NaaTeXa Ha 6aHKOBCKMIA pacyéTHbIN c4éT OnepaTopa.



3.9. NMpu nogaye AGOHEHTOM 3asiBN€HMA O NMPUOCTAHOBAEHUM YCAYr Ha CPOK He 6onee 90 cyTok, 6es
pacTtop»keHua [oroBopa, ¢ aboHeHTa B3MMaeTca Nnata 3a Becb Nepuos, YKa3aHHbld B 3asiBAEHUMM O
NPUOCTAHOBNIEHUM YCAYT, B COOTBETCTBUWN C YCTAHOBAEHHbIM A1 TAKUX C/ly4aeB Tapudom.

3.10. Ona npocmoTpa WHGOPMAULMM O COCTOAHMM AMueBOro cyeta ADOHEHTOM MCNONbL3YEeTCA ero
«J/In4yHbIA KabuHeT» Ha www-cepBepe (caitTe) OnepaTopa, rge yKasblBalOTCA: HOMEpP JIMLEBOrO cYyeTa
aboHeHTa; pasmep OCTaTKa CPeAcTB Ha /MueBOM cyéTe (0b6Was cymma 3aJ0/KEHHOCTU, MPU HaANMuUK);
[OaHHble 0 CYMMapHOM KOJIMYECTBE OKa3aHHbIX YCAYT CBA3M 3@ PACYETHLIN Nepuoa U Nepunos oKasaHus ycayr
CBA3K, TapuHbIM NNaH (BUAbl OKAa3aHHbIX YCAYT CBA3K); CYMMa, NpeabaBisemas K onsate 3a yCIyru cBssu u
TEXHONOMMYECKM HEepPaspbIBHO CBSA3AHHbIX C HUMW YCAYTU; PACUYETHbIN nepuog, 3a KOTOPbIA BbICTaBAAETCS
CYET; AaTa HAYMCNEHUS CYMMbI 3@ YCAYTK; AaTa U pasmep NOCTYNUBLUMX HA NMLLEBOMN CYET AEHENKHbIX CPeacTB;
[aTa CNUCcaHWUA OEeHEeXHbIX CPpeacTB C IMLEBOrO cYeTa; pekBu3uTbl Onepatopa CBA3M; KOHTAKTHble AaHHble
AboHeHTa. CTopoHbl [loroBopa NPULWAM K COMMaLeHUto, YTO yKasaHHble cBefeHua B «J/IMYHOM KabuHeTe»
ABNAIOTCA AOCTAaTOMHbIMK ANA pacyéTa 3a ycayrm no Jorosopy, 6e3 Heob6Xxo4MMOCTM HanpaBAeHUA CYETA Ha
bymaxkHoM HocuTene. Mo nucbMeHHoMy 3aaBaeHnto AboHeHTa OnepaTop AOCTaBASET CYET Ha onnaTty ycayr
Ha 3/1EeKTPOHHbIN agpec, IM6o Ha BymarKHOM HOCUTENEe B MOYTOBLIN ALMK C Nocaeaytowein KomneHcaumen
ABOHEHTOM PACcX0A0B HA AOCTABKY.

3.11. B cnyyae, Korga nepepbisbl B NpeaocTaBieHum ycayr no [JoroBopy npousoLwiv no sBuHe ABOHeHTa,
WX B pe3ynbTate AeNCTBUIA TPETbUX 1L, MO0 NO NPUYMHE He NMOCTYNIEHMA AeHEXKHbIX cpeacTs AboHeHTa
Ha 6aHKOBCKMI pacyéTHbIM c4éT OnepaTopa, BO3BPATHbLIN 3a4ET AEHEXHbIX CPeacTB Mo AenCTBOBaBLUEMY
TapudpHOMY NaaHy B Nepros OTCyTCTBUSA CBA3U HE NPOU3BOANTCA.

3.12 [lpeTeH3uMn NO BOMPOCAM, CBA3AHHbIM C HECBOEBPEMEHHbLIM WAN HeHagNeXKalym MCNOJAHEHMEM
0653aTeNbCTB, BbiTeKalowWwmx U3 Jorosopa, NpeabaBAAoTCs B TeyeHue 6 (LecTn) mecaues co AHA OKa3aHus
YCAYr CBA3M, OTKa3a B MX OKa3aHMM WKW BbICTaBAEHMA CYETa Ha ONAATY 3a OKasaHHyH ycayry. MNpeTeHsun
ABOHEHTOB paccMaTpMBalOTCA B CPOK He Bonee 60 (LuecTnaecatn) AHel co AHA perncTpauum NpeTeHsuu.

3.13. MpeTeH3nMn B 31EKTPOHHOM BUAE HanpasaaloTca ADOHEHTOM CO CBOEro 3J/IEKTPOHHOro ajpeca,
yKasaHHoro B [loroBope v No3BonaoWero naeHTMdnunpoBaTb AaHHOro ABOHEHTa, Ha 3/IEKTPOHHYIO MouTy
OnepaTopa, npeTteH3uMM Ha BymaxKHOM HocuTesne HanpasaalTcd ABGOHEHTOM NOYTOM WAWM HaAPO4YHO Mo
topunanyeckomy agpecy Onepartopa: KOpunandyecknin agpec Onepartopa.

3.14. Ecnn ycnyrm cBasu OKasbiBatoTcs ABOHeHTy Ha ycnosuax Akuuu OnepaTopa, TO MO UCTEYEHUM
AKLMOHHOIo nepuoaa ycayru npeaocTaBaatoTca Ha CTaHAAPTHbIX YC/I0BUAX, Pa3MeLL,EHHbIX Ha WWW-CepBepe
(caitte) Onepatopa wan B oduce obcay:uBaHus. MMpUOCTaHOBAEHME WM MpeKpalleHne ABOHeHToM
NoNb30BaHMA YC/NyraMu CBA3U BAEYET MNpeKpalleHue AelcTBMA AKUMW B OTHOLIEHMM ABOHeHTa, M eé
BO306HOBAEHNE He AoNYyCKaeTcs.

4. OTBETCTBEHHOCTb CTOPOH

4.1. OnepaTop HECET OTBETCTBEHHOCTb 3a NpeAoCTaB/ieHUe YCAyr, He COOTBETCTBYIOLWMX MO KayecTBy
TpeboBaHMAM AnLEeH3UM MUHKCTepCcTBa CBA3K PO.

4.2. Onepatop He HECET OTBETCTBEHHOCTM 33 KayecTBO M PaboOTOCNOCOOHOCTb AUHMIA CBS3M, €CU KX
OpraHM3yloT ApyrMe opraHusauuu B uHTepecax ABOHeHTa uMAM cam ABOHEHT, a TaKXKe 3a 3aZepPXKKuU U
nepeboun B pabote AaHHbIX AMHWIA CBA3M, MPOUCXOLALLME MPAMO WM KOCBEHHO MO NPUYMHAM, KOTOpble
HaxoaATcA BHe KomneTeHunn OnepaTopa.

4.3. OnepaTop He OTBeYaeT 3a coaepkaHue nHpopmaLmm, nepesasaemort U nonydyaemon A6oHeHTOM, 33
WUCKNOYeHnem cobcTBeHHOM MHpopmaumm Onepatopa, a TakKe 3a ywepb nwboro poaa, NOHECEHHbIN
ABOHEHTOM B pe3yabTaTe UCNOAb30BaHMA ycayr OnepaTopa.

4.4, B cnyyae ecnn ABOHEHT He obecneymn Hagnerkallyto 3alWmMTy AO0CTyna K cBoemy o6opyaoBaHMIO U
abOHEHTCKOM /IMHMM, HECaHKUMOHWPOBaHHAA AOOHEHTOM paboTa TPeTbuMX AUL, Noa UAEeHTUDUKATOPOM
AbBOHeHTa, npousollealan B OTCYTCTBUM BMHbI OnepaTtopa, He MOXKET CAYKWUTb OCHOBaHWEM ANA OTKasa
ABOHeHTa OT NaaTexxen 3a NpeAoCTaBAEHHbIE B 3TOM C/ly4ae Mo ero naeHTMPUKaTopy ycayru.

4.5. Onepatop He HeCET OTBETCTBEHHOCTM 3a AeNCTBMA OAHKOBCKUX YUYPEKAEHUI MO ASIUTENBHOMY He
MOCTYMN/IEHUIO HAa BAHKOBCKUI pacuéTHbIl cHéT OnepaTopa onsavyeHHbiXx ABOHEHTOM [AEHENKHbIX CpencTB 3a
ycnyru no Jorosopy (onnata, nponsseaéHHaa ABOHEHTOM B Hepaboyee Bpems UK B Hepabouume OHWU 1 T.M.).

4.6. 3a NpocpoyKy onnatbl ycnyr ABoHeHT ynnauymneaeT OnepaTopy HeycTolKy B pasmepe 1 (oanH) npoueHT
CTOMMOCTW HEOMIAYEHHbIX YCAYT, 33 KaXAblii AeHb NPOCPOYKM BMIOTb 40 AHA NOralleHUsa 3a40KEHHOCTH,
HO He B6oniee cyMmmbl, Noanexallel onnare.



4.7. B cnyyaax HapyleHui npasun, TpeboBaHMin aKcnyaTauMm YCTaHOBAEHHORO HE B KU/JOM NMOMELLEHUN
No/Ib30BaTe/IbCKOro (OKOHEYHOro) 06opPyA0BaHUS U UCMONL30BAHUN YCAYT CBA3U HE B JIMYHBIX, SOMALLIHMX
WKW CeMENHbIX, @ B MHbIX LEeNax; HapyweHWiA 3anpeTa Ha NogK/alo4eHne Nosib30BaTeNbCKOro (OKOHeYHoro)
obopynoBaHMA, He COOTBETCTBYHOLWEIO YCTAHOB/IEHHbIM TpeboBaHUAM; NpPU COBEPLUEHUN AENCTBUM,
NPUBOSALWMX K HapyweHuio ¢YHKUMOHMPOBAHUA CcpeacTB cBA3M M ceTu OnepaTopa, Onepatop Bnpase
NPeKpaTUTb OKasaHue ycayr n obpatuTbCA B CyA, C UCKOM O BO3MELLEHUM YObITKOB, MPUUYUHEHHDBIX TaKUMU
penctenamm AboHeHTa.

4.8. TouKOW pasgeneHns oTBETCTBEHHOCTM No [loroBopy caeAyeT cuMTaTb NOPT Ha y3ne goctyna Onepatopa
B cooTBeTcTBMM ¢ n.7.1. [lorosopa.

4.9. 3a HeBbIMNOJIHEHME UM HEHaA/1exKalllee ucnosHeHne obasaTtenbcts no Jorosopy Onepatop M AGOHEHT
HEeCYT OTBETCTBEHHOCTb B MOPAAKE U pasMepax, NpesyCMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENbCTBOM PO,
npwv yCAOBUW [OKYMEHTANbHOTO MOATBEPKAEHUA NPUUMHHOM CBA3M MENKAY COObITUAMM U HACTYMUBLLIMM
BpeLOM.

4.10. CtopoHbl [loroBopa ocBo60XKAAOTCA OT OTBETCTBEHHOCTM 3@ HEWCMOJIHEHWE WUAU HEeHaAseXkallee
ucnosHeHne o06nA3aTenbCcTB No [JOroBopy, €CcAn AOKAXKyT, YTO MX HEUCNOSHEHME WAM HeHagnerKalee
WUCNONIHEHWE MPOM30LWI0 MO BWHE APYrOM CTOPOHbl WAW BCAeAcTBME pgencTBua  GopC-MaxKopHbIX
06CTOATENBCTB UM 0OCTOATENBCTB HEMPEOAO/IMMON CUAbI (BK/OYAA IKCTPEMAsibHble MOroAHble YC/I0BUSA,
NpPOTUBOMNpPABHbIe AEWUCTBUA TPETbUX /UL, BparKaebHble AeCTBUA MHOCTPAHHbIX roCy4apcTs).

5. CPOK AEMCTBUA U NOPAAOK PACTOPKEHMA JOrOBOPA

5.1. JoroBop BCTyNaeT B CUYy C MOMEHTa NOANMCaHUA 06enmm CTOpOHaAMM U AeNCTBYET HEONpPeLeNEHHbIN
CPOK A0 MOMEHTa nosaydyeHus OnepaTopomM MUCbMEHHOFO YyBeaoM/eHUA ABOOHEHTA O pPaCTOPXHKEHWUU
Jorosopa.

5.2. ABoHeHT, nnucbmeHHO yBegomums o6 aTom OnepaTopa, Bnpase B N0boe BpemsA B OAHOCTOPOHHEM
nopaake pacTtoprHyTb [loroBop, Npu ycioBMM onnatbl GakTUUYECKM NOHeCEHHbIX OnepaTopom pPacxonoB No
OKasaHuio ABOHEHTY yCnyr cBA3W, a TaKXKe yc/ayr no obecneyeHWto AOCTyna K CeTU nepefayy AaHHbIX W
TeNeMaTUUYECKUM CNyXKbam.

5.3. Mpwn pacTtopeHun orosBopa ABOHeEHT BrnpaBe 0b6patuUTbcsa K OnepaTopy ¢ TpeboBaHWem O Bo3BpaTe
OEHEXHbIX CpeacTs, BHECEHHbIX MM B KayecCcTBe aBaHCa Ha ONaTy NocaeayrLlWMX PacY4ETHbIX NEPMOAO0B, a
OnepaTop 06s3aH BepHyTb ABOHEHTY AaHHble CpeacTBa, BHECEHHbIE UM B KayecTBe aBaHCOBOro NnaTelKa,
€C/11 BbIMO/IHEHbI YC0BUA, YCTaHOBAEHHble N. 5.2. [lorosopa.

5.4. OnepaTop, c yBegomneHnem AboHeHTa, Bnpase B OAHOCTOPOHHEM MOPAAKe PacToprHyTb [Jorosop B
cnepylowmx Cay4dyasx: B c/yyae HapyleHua ABoHeHTOM TpeboBaHWI, YCTaHOBAEHHbIX [JOroBOpoM, B TOM
yncne HapyleHWs CpoKa onnaTbl M pa3amepa onaaThl (B T.4. onsiaTa B HEMOJIHOM pa3Mepe) 3a OKasaHHble
ycnyrn ceasn - nNo UCTeYeHUu 6 mecAaueB CoO AHA noayyeHuA ABOHEHTOM NUCbMEHHOro yBeaomneHunAa
Onepatopa CBA3M 0 HamepeHUU NPUOCTAHOBUTL OKasaHMe YCAyr CBA3U.

6. MPOYUE YC/IOBUA

6.1. B cny4yae M3MEHeHMA 3aKOHOAATENbHbIX M HOPMATMBHbIX aKToB, Tapudos, Hanoros u cbopos,
BBEeZEHMA MHbIX 06A3aTeNbHbIX NAaTeXel, pacnpocTpaHAemMblx Ha Onepatopa, U3MEeHeHMA MHAEKCA LeH, a
TaK }Ke B C/ly4ae usmeHeHuA ycnosmin lorosopa o B3aMMoZLencTenm 1 nponycke Tpadumka, Onepatop Bnpase
B OLHOCTOPOHHEM NOPAZKE BHECTU U3MEHEHUA B Tapudbl U YCIOBUA OKa3aHUA NpeaocTaBAAeMbIX YCAYr €
yBegomneHnem AG6oHeHTa yepe3 «JIMYHbIM KabuHeT» Ha www-cepBepe (cante) He nosgHee 10 gHen go
BCTYNJIEHUSA YKa3aHHbIX M3MeHeHnn OnepaTopa ¢ yyétom n. 2.1.6 Jorosopa.

6.2. HenonyyeHne OnepaTopom NUCbMEHHOrO OTKas3a OT McnosHeHua [orosopa B TeyeHue 10 (mecsaTtn)
KaneHaapHbIX AHEW C AaTbl pasmelleHua B «J/IMuHOmM KabuHeTe» ABoHeHTa Ha www-cepBepe (caliTe)
OnepaTtopa yBEeAOMNEHUA O BHECEHHbIX M3MEHEHMsX B Tapud W YCNOBUAX OKasaHWA yCayr, npu
NPOAO/IKEHUN NONb30BaHUS ABOHeHTOM ycnyramm Onepatopa Ha HOBbIX YC/NOBUAX, CYMTatOTCA
KOHK/IIOAEHTHbIMW AeNCTBUAMM, T.e. cornacnem ABOHEHTa C BHECEHHbIMWU U3MEHEHUAMM B Tapud/TapndHbIi
MaaH 1 yCN0BUA OKa3aHMA YCAYr No 3akatouyeHHomMy [lorosopy.

6.3. CTOpOHbI AOrOBOPUANCH CYMTATb INEKTPOHHYIO MouTy ABOHEHTa, 3/IeKTPOoHHY noyTy OnepaTopa,
«/IuHbI KabuHeT» ABoHeHTa Ha www-cepBepe (caliTe) OnepaTopa HafEXHbIM M A0CTaTOYHbIM CNOCOH6OM
[0CTaBKU MHpopmaumm ana CTOpoH B paMKax AaHHoro JloroBopa. CoobLieHuns, yBefOMNEHUSA, U3BELLEHMUSA
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OnepaTtopa no [loroBopy ocyLLecTBAAOTCA Yepes «/IMuHbI KabuHeT» Ha www-cepsepe (caiite) OnepaTopa
WKW NO 3NEKTPOHHOW noyte ABoHeHTa, yKasaHHoM B n. 7.1 Jorosopa. 3assneHus/obpalleHns no obuwmm
Bonpocam ABOHeHTa HaMNpPaBAAKTCA HA 3/EKTPOHHYL nouTy OnepaTopa, yKasaHHyto B n. 7.1. [orosopa,
3aBKN/Kan06bl ABOHEHTa NO TEXHWYECKMM BOMPOCaM HaMpPaBAAOTCA MO 31EKTPOHHOW MoYyTe, YKasaHHOMN B
n. 2.1.2. Jorosopa. 3aasneHuns/obpalleHna/3anBku ABoHeHTa Ha ByMaXKHbIX HOCUTENAX (KHMra kanob u
npeanoXeHnn) NpMHUMAtOTCA B odurce 006CAYKMBaAHUA, NPU NPeAbABNEHUN AOKYMEHTA, YAO0CTOBEPAIOLWLErO
€ro JINYHOCTb.

6.4. CBeeHMA 06 06bEME OKa3zaHHbIX YCAYT, MOCTYNMBLUMX U CMUCAHHbIX NAaTexax AGOHEHTa OTpaXKaroTCs
B «JlnuHom KabuHeTe» Ha www-cepBepe (cainte) OnepaTopa, B CBA3M C 3TUM COCTaBAEHWE U
npefocrasneHne ADGOHEHTY aKTa CBEPKM B3aMMHbIX PAcYéTOoB He npeaycmoTpeHo. o nMcbmMeHHomy
obpaweHnto AboHeHTa OnepaTop NpPefoCTaBAAET eMy AeTaNM3aLMio NLEBOFO cyeTa B TedeHun 7 (cemu)
pabounx gHen ¢ gatbl perucTpaummn obpalleHuns B 3NeKTPOHHOM BUAE Ha noyTy 6ecnnaTtHo, Ha BymaykHOM
HoCUTe e 3a NAaTy CoriacHo Tapuda.

6.5. OpobpeHne n3MeHeHUI TapudpoB W YCNOBUIA OKasaHWA ycayr no [loroBopy oOcCywecTBaseTcs B
NUCbMeHHON dopme UAN NYTEM COBEPLIEHUA KOHKAOAEHTHbIX AENUCTBUM (MOMEHT OCYLLECTBAEHMA
ABOHEHTOM AENCTBUIA, HanpPaBAeHHbIX Ha NoayYeHue U/ Uan UCNoib3oBaHMeE YCAYT CBA3K).

6.6. HactoAawwmi [loroBop nognucaH B ABYX 3K3eMMaspax, KaXkabli 3K3eMNIAp UMeeT OANHAKOBYIO CUY.

6.7. CTOPOHbI MPU3HAIOT PaBHYH HOPUAMYECKYIO CUJy COBCTBEHHOPYYHOW noanucn U GakCMMUAbHOWN
noAanuMcKM Ha HactoAwem JloroBope, LOMONHUTENbHLIX COFMAWEHMAX, @ TaKKe Ha MHbIX AOKYMEHTAXx,
MMEIOLLMX 3HAYEHUE A8 UCNIONHEHUA, USMEHEHMA UM NpeKpaLLeHna aenctema Jorosopa.

7. 3AKTKOYUTENIbHBLIE NOJTOXKEHUA

7.1. CnpaBoyHas cnyxba OnepaTopa: TenedpoH: 705705.

WWW-cepBep (canT): www.tis-dialog.ru, «/InuHbIli KabuHeT»: stats.tis-dialog.ru
DNeKTPOHHaA noyTa ANA npuema 3aaBoK/obpalleHnin/3anasneHunii info@tis-dialog.ru

Nnuesoit cuét/ Umsa nonb3osatena (Username):

Maponb:

Tun noakntodeHua: FastEthernet / GigabitEthernet
ABoHeHTCKNM nHTepdeiic: FastEthernet 100 Mbut/c / GigabitEthernet 1000 Base-T

OnucaHne aboHeHTckon nuHmu: UTPCat. 5e (Butaa napa naton Kateropuu)/ 04HOMOAOBOE OMNTMYECKOe
BOJIOKHO.

CeteBow npoTtoko: PPPOE.

Cxema pacyéToB: aBaHCOBasA.




Appec pasmelleHna y3na AOCTyna K yCayram cBAsu, K KOTOPOMY NoAKNtoYeHa aboHeHTCcKan AMHMA ABoHeHTa:

Bbibop TapudHoro nnaHa (cornacHo gencraytouiero MNpenckypaHTa Ha MOMEHT 3aK/l0YeHMA A0roBopa):

Bce ueHbl M Tapudbl yKasaHbl B pPybasx, BKAOYalOT B cebs Bce cbopbl M Hanoru, AenCTByloWwMe Ha
Tepputopun Poccuiickon deaepaumm.

Tapuobl, npasuna TapuouKaumm u  GOPMUMPOBAHMA GUHAHCOBOW OOKYMeHTauun ana ABoHeHTa
onpeaensoTca Onepatopom.

C MpaBunamu okasaHua ycayr goctyna K cetu UHtepHet (yT8. Mpukasom Ne 1001/22 ot 10.01.2022r.) u
YCNOBUAMM AOrOBOPA O3HAKOMJIEH 1 0653ytocb cobatogaTthb: V

MoanucbiBas HacToAwmi [oroBop, ABOHEHT NOATBEPXKAAET, YTO O03HAKOMWJCA C ycioBUAMKU [MOANTUKMK
06paboTKM nepcoHanbHbIX AaHHbIX OnepaTopa, pasmellleHHOW Ha Www-cepsepe (cante) OnepaTopa.
ADBOHEHT yBegoMJ/IeH, YTO, cornacHo n.5 4.1 ctatbmn 6 PegepanbHoro 3akoHa "O NePCOHa/bHbLIX AAHHbIX" OT
27.07.2006 Ne152-®3, o6paboTKa nepcoHasbHbIX AaHHbIX ABoHeHTa ocyuecTBasoTca OnepaTopom B Lensx
WCMNOJIHeHUS HacToAwero [loroBopa A0 MOMEHTa ero pactopeHusa: V

7.2 Agpeca v peKBM3UTbl CTOPOH:

ONMEPATOP: ABOHEHT:
000 «TUC-OAuanor» ol7le)
ropuanyecknin agpec: 236011,
r.KanuHuurpag, yn.l'eHepana [aTa n mecto poxaeHua
Tonctunkosa, a. 75
aapec oduca obcnyKmaHusA: JOKYMEHT, yA0CTOBEPAIOLLMIA IMYHOCTb
236006, r.KannHunHrpag,
yn.3apalickaa, 7/17-17a, cepua n Homep [aTa Bbloauvn
Ten.: 705705, ¢pakc: 716766.
DNeKTPOHHaA noyra: info@tis- | Kem BblaaH

dialog.ru

afipec permcrpauum
BaHKOBCKME PEKBU3UTDI:

MHH/KMM 3908602823/390801001
p/c 40702810720230000176

KanuvHuHrpaackoe OCb Ne8626 agpec npefocTaBieHna AOCTyna K ycayre
TenedoH
3/1. NoyTa

OT1 Onepartopa: Ot ABoHeHTa:

leHepanbHbI gUpeKTop
000 «TUC - Onanor»

(d.1.0., nonHocTbIO)

/P.C.BuxuHruc / v /
(mognuce)




